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Abstract

Interface agent with life-like character on the personal and mobile computer based guid-
ance system is a plausible interface design approach for supporting and mediating the com-
munication between the exhibitors and visitors of museums, laboratory open-houses and
trade-shows. We are developing a context-aware exhibit guidance system. The experimen-
tal system uses the radio LAN that facilitates full time connection to the database servers
and the active badge system that senses the users’ location information to recognize the sit-
uation and context of users and provide the appropriate guidance for the tour. This reports
the brief result of the open experiment held in November 6th and 7th, 1997 at the ATR
Open House.
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